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Overview 

This document describes updates for Steelcase’s new RoomWizard Administrative Console 

application for the RW10 and RW II. 

  
Note that the RW II needs to be running firmware version 4.1, and the RW10 needs to be 

running 3.5.2 in order to unlock all the features of the console. 

 

What’s in 1.0?  

The RoomWizard Administrative console makes it easier manage your RoomWizards by 

allowing you to find, copy configurations, and monitor your RoomWizards remotely. 

 

Feature Description 

 

Find all the RoomWizards on a network 

The RoomWizard Administrative Console can 

find all RoomWizards on a specific subnet you 

specify, as long as the units are powered up 

and available on the network.  RoomWizard 

II’s must be running firmware version 4.1 or 

later to be found.  RoomWizard 10’s must be 

running firmware version 3.5.2 or later. 

 

 

 Free form grouping of RoomWizards   

The RoomWizard Administrative Console lets 

you create and maintain groups of 

RoomWizards practically unlimited in size.  

You can have a single group with all of your 

RW’s in it, or group them by building, floor, etc.   

Just drag and drop your RoomWizard’s to the 

groups you’ve created.  

 

Save and restore custom lists of 

RoomWizards 

You can save and restore your custom 

RoomWizard groups, so you can change how 

you view your network depending on your 

needs. 

 



Display configuration and properties  You can see various configuration information 

about your RoomWizards directly in the 

console along with properties of the units such 

as firmware version, network speed, IP, etc.  

You can view current status such as disk free 

space, CPU utilization and other information. 

 

View web page, front panel of any device 

quickly and easily 

You can view any unit’s front panel or its 

admin web page directly from the 

Administrative console.   Note that the front 

panel is only viewable on RoomWizard II’s, 

and only if the option is enabled on the 

RoomWizard. 

 

Push configuration out to other RoomWizards Simply configure one RoomWizard as you like, 

set it as master, and replicate its configuration 

out to every other RoomWizard with one 

operation 

 

Add security certificates to your 

RoomWizards 

You can add security certificates to your 

RoomWizards directly from the RoomWizard 

Administrative Console without needing a 

special patch from Tech Support. 

 

Password Protection Access to the RoomWizard Administrative 

Console is password protected.  The 

RoomWizard Administrative console’s default 

password is “roomwizard”.   This can be 

changed in the Options dialog (View-

>Options). 

 

View and search log files You can view and search log files that are on 

the RoomWizards, as well as change the 

debug logging level of your RoomWizards. 

 

 

Note you must be running RoomWizard II Firmware Version 4.1 or RW10 Firmware Version 

3.5.2 in order to utilize The RoomWizard Administrative Console. 



 

Documentation 

Documentation for The RoomWizard Administrative Console is available online at: 

http://www.steelcase.com/roomwizard   

 

How to Install 

To download The RoomWizard Administrative Console: 

 

Go to http://www.steelcase.com/roomwizard  and select the “support” link. 

 

1. Run the Setup file on a Windows PC. 

2. Answer the prompts. 

3. Run The RoomWizard Administrative Console. 

Known Issues and Release Notes 

The RoomWizard Administrative Console only supports the English Language. 

 

Support: 

If you have questions or difficulties with the installation, Call Steelcase technical support at: 

1.800.334.4922 or send an e-mail to: techsupport@steelcase.com 

 

Located in Europe, Middle East or Africa? 

Please call 00 800 0 1111 222 (toll-free) from Austria, Benelux, Scandinavia, France, Germany, 

Ireland, Italy, Portugal, Spain, Switzerland or the UK, or call 00 33 3 88 13 3636 from any other 

country. You could also send an e-mail to: servicedesk.emea@steelcase.com 

The available languages for that region are: English 
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